
Dispatching Careers

Public Safety 
Regional Industry Advisory Meeting

April 4th, 2024



Please stay on        unless you are called on
to ask a question

Housekeeping

Enable your video camera (optional)

This meeting will be recorded and will be
provided as part of the post-meeting
materials

Submit all questions and commentary using
the chat function



Hilary Tellesen,
Valley Vision 
21st Century Workforce Senior Project Manager

Liz Kilkenny,  
Valley Vision, 
21st Century Workforce Project Associate

Welcome &
Introduction



Thank You  Planning Committee

Karen E. Hubbard

Director Employer Partnerships 
Health and Public Safety 

Jill Alcorn

Associate Dean,
Continuing Education at

Sierra College



Agenda

1:00 PM: Welcome and Introduction

1:10 PM: Behind the Call: Public Safety Dispatchers

1:30 PM: Labor Market & Trend Analysis

2:00 PM: Panel Discussion

2:50 PM: Program Highlights

2:55 PM: Conclusion



to all of our supporters

Thank you



Jennifer Dwyer,
Staff Services Manager,
Commission on Peace Officer Standards and Training (POST)

Behind the Call: 
Public Safety Dispatchers



















Ebony J. Benzing, MPA
Research Manager
North/Far North Center of Excellence
Los Rios Community College District

Labor Market & Trend
Analysis



































Industry Panel Discussion

Krystle Horak
Sacramento Police

Department, 
Dispatch Supervisor

Claudia Harlan
The City of Roseville, 
Police Administrator

Kimberly Picolet
Placer County Sheriff,

Dispatch Services
Manager

Yvonne K. Vazquez
 Sacramento Regional Fire
and EMS Communications
Center, Dispatch Training

Supervisor



Program Highlights

David Smith
Placer County Sheriff, 

Lieutenant



For more information, please contact: 

Liz Kilkenny, Project Associate, Valley Vision
liz.kilkenny@valleyvision.org

Hilary Tellesen, Senior Project Manager, Valley Vision
hilary.tellesen@valleyvision.org

Thank you for joining!

Fill out our survey and
let us know what you

think


